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Prospectus Information for International Students

The mandatory Code of Practice for the Pastoral Care of International Students was gazetted on 13 December 2001.  The Code establishes a framework for minimum standards and good practice procedures, and a complaints procedure for providers enrolling international students.  The purpose of the code of Practice is to provide a framework for the pastoral care of international students.  The Code is established under section 238F of the Education Act 1989.  A copy of the code, available in several languages, is available from Newmarket School Office or www.minedu.govt.nz . A summary of the code is detailed below.

1.  Summary of the Code of Practice for the Pastoral Care of International Students

Introduction 
When students from other countries come to study in New Zealand, it is important that those students are well informed, safe, and properly cared for. 
New Zealand educational providers have an important responsibility for international students' welfare. 
This overview of the "Code of Practice for the Pastoral Care of International Students" (the Code), provides a procedure that students can follow if they have concerns about their treatment by a New Zealand educational provider or agent of a provider.
What is the Code? 
The Code is a document that provides a framework for service delivery by educational providers and their agents to international students. The Code sets out the minimum standards of advice and care that are expected of educational providers with respect to international students. The Code applies to pastoral care and provision of information only, and not to academic standards.
When does the Code apply? 
The Code commenced on the 31st of March 2002. Educational providers then have six months to sign the Code. Between the 31st of March and the 30th of September 2002 you will need to check with the Ministry of Education to confirm if your provider is a signatory to the Code.
Who does the Code apply to? 
The Code applies to all education providers in New Zealand with students enrolled on international study permits. The Code is mandatory to these providers and must be signed by them. 
What is an "international student"? 
An "international student" is a foreign student studying in New Zealand on a student permit from the New Zealand Immigration Service.
How can I get a copy of the Code? 
You can request a copy of the Code from your New Zealand educational provider. The Code is also available online from www.minedu.govt.nz/goto/international.
How do I know if an educational provider has signed the Code? 
The New Zealand Ministry of Education will maintain a register of all signatories to the Code. This list will be available from www.minedu.govt.nz/goto/international. If the educational provider that you are seeking to enrol with is not a signatory to the Code, you will not be granted a permit from the New Zealand Immigration Service and you will not be able to study at that institution.
What do I do if something goes wrong? 
If you have concerns about your treatment by your educational provider or by an agent of the provider, the first thing you must do is contact the principal, the international student director, or another person who has been identified to you as someone that you can approach about complaints at your institution. The Code requires all institutions to have fair and equitable internal grievance procedures for students and you need to go through these internal processes before you can take the complaint any further. 
If your concerns are not resolved by the internal grievance procedures, you can contact the International Education Appeal Authority (IEAA).
A summary of the Code of Practice for the Pastoral Care of International Students 
The Code sets standards for educational providers to ensure that:
· high professional standards are maintained 

· the recruitment of international students is undertaken in an ethical and responsible manner 

· information supplied to international students is comprehensive, accurate, and up-to-date 

· students are provided with information prior to entering into any commitments 

· contractual dealings with international students are conducted in an ethical and responsible manner 

· the particular needs of international students are recognised 

· international students under the age of 18 are in safe accommodation 

· all providers have fair and equitable internal procedures for the resolution of international student grievances
Full details of what is covered can be found in the Code itself.  The Code also establishes the IEAA and the Review Panel to receive and adjudicate on student complaints.
What will the IEAA do? 
The purpose of the IEAA is to adjudicate on complaints from international students. The IEAA will investigate complaints and determine if there has been a breach of the Code. The IEAA has the power to impose sanctions on educational providers who have committed a breach of the Code that is not a serious breach. These sanctions include an order for restitution, publication of the breach, and / or requiring that remedial action be undertaken. 
The IEAA will refer complaints that are not about pastoral care to another regulatory body if appropriate. 
The educational provider will be given a reasonable time to remedy the breach. If the breach is not remedied within that time, the IEAA may refer the complaint to the Review Panel. 
The IEAA can determine if it considers that a breach of the Code is a serious breach. If the breach is a serious breach, the IEAA will refer the complaint to the Review Panel. 
What can the Review Panel do? 
The Review Panel can remove or suspend an educational provider as a signatory to the Code, meaning that the provider would be prevented from taking any more international students. Only the IEAA can refer complaints to the Review Panel.
What is the International Education Appeal Authority (IEAA)? 
The IEAA is an independent body established to deal with complaints from international students about pastoral care aspects of advice and services received from their educational provider or the provider's agents. The IEAA enforces the standards in the Code of Practice. ' 
How can I contact the IEAA? 

You can write to the IEAA at: 
The International Education Appeal Authority, 
C/- Ministry of Education, 
PO Box 1666, 
Wellington,
New Zealand.

2. Provision of Information to prospective International Students at Newmarket School

 - Policies, Rules and Procedures regarding International  Students
 Newmarket School has agreed to observe and be bound by the Code of Practice for the Pastoral Care of International Students published by the Minister of Education. Copies of the Code are available on request from this institution or from the New Zealand Ministry of Education website at http://www.minedu.govt.nz.

Newmarket School may be open to a small number of international students so long as regular New Zealand students are not disadvantaged.  The board annually provides guidance to the Principal on the number of International Students to be enrolled at Newmarket School.  The Principal carefully monitors enrolment of students in the school and in any one class.  The Principal considers each application on its own merits and circumstances prevailing at the time of the application.   

1.   International Students enrolled at Newmarket School must reside with parent/s or a legal                 guardian appointed by the Courts.  Passport details will be used for verification purposes. 

· Students will only be accepted for enrolment if they have immediate and ongoing parental/legal guardian supervision.  

· The school will not enrol students living in home stay accommodation unless a parent/legal guardian is also residing at the same address.

Health and Travel Insurance

2.  Most students are not entitled to publicly funded health services while in New Zealand unless they are: 
· A resident or citizen of Australia; or 
· A national of the United Kingdom or 
· The holder of a temporary permit that is valid for two years or more. 
If you do not belong to one of these special categories and you receive medical treatment during your visit, you will be liable for the full costs of that treatment. To protect the school from unforseen medical expenses all International Students must have insurance that will cover the cost of medical treatment in New Zealand for the duration of their stay in New Zealand. We also strongly recommend that you obtain insurance to cover your travel to and from New Zealand.
Newmarket Primary School will accept no liability for Medical Expenses or Insurances.

Immigration

Full details of visa and permit requirements, advice on rights to employment in New Zealand while studying, and reporting requirements are available through the New Zealand Immigration Service, and can be viewed on their website at http://www.immigration.govt.nz.

3.  Application requirements and procedures

The parents or legal guardians of each International Student is required to fill out the Newmarket School International Student Application Form for the Principal to consider.  A non-refundable fee of $300 (GST Inclusive) is to be paid on application. Generally applicants can expect to hear whether their application has been accepted within 10 working days.  If the processing of the application is to take any longer than 10 working days applicants will be informed of the reasons for this at the time of submission of the application.  The Parent/Legal Guardian will be informed in writing if a place is available at Newmarket School.  

Programmes for the International Student are based on that provided for regular students as per the New Zealand Curriculum Framework. Students may be eligible for extra tuition in English depending on their oral and written proficiency status using ESOL assessment guidelines.  
The Principal will determine the appropriate class level for the student and the Parent/Legal Guardian will be informed of this decision in the acceptance letter.  Generally class placement is determined by the age of the student and is not dependant on oral or written English proficiency.

A copy of the Newmarket School International Student Policy is attached.  Please read this information carefully.  Policy information includes signatory; fee protection, refunds and supervision details.
Once a place has been offered to an International Student at Newmarket School, the enrolment process will be finalised, all fees payable, and the Contract signed by the Principal on behalf of the Board of Trustees.

Financial Information:

Tuition fees are set annually in consultation with the Newmarket School Board of Trustees.  

Fees are to be paid in advance of each term unless extenuating circumstances warrant differently.  The Principal will determine what constitutes extenuating circumstances.  

· Currently the 2010 fees are $2,500 per term, $10,000 per annum (GST exclusive).  Fees paid are non-refundable unless extenuating circumstances warrant differently.  The Principal will determine what constitutes extenuating circumstances.  

· In addition to the above fee, all other expenses incurred, as part of participating in the regular programme must be meet by the student.  This includes stationery, photocopying and general expenses as requested by the class teacher:  a child in the Junior Syndicate is likely to need approximately $100 per annum with a child in the Senior Syndicate likely to need $150.  In addition the cost of the compulsory School Uniform is likely to be around $120 to $150.

The Ministry of Education charges the school for use of school resources and for being a signatory to the Code.  This charge of $450 (GST exclusive) is payment towards these costs, is additional to the tuition fee paid by each student to the school, and is to be paid in a lump sum on each pupil’s enrolment. 
Newmarket School will not enter into any financial dealings, contracts or agreements with recruitment or accommodation agents.  If such a person is assisting parents with an enrolment application the school will advise them that they must comply with the code and will be provided with a copy of it.

General Information

Contract

The Application to Enrol document signed by parent and counter signed by the Principal will constitute the contract.

International Student Welfare

The SENCO (Special educational needs co-ordinator) and Principal are responsible for the support and pastoral care of International Students at Newmarket School. This includes an International Student’s orientation, an overview of programme adaptation, and assistance for those students having difficulty adapting to a new cultural environment.

The school follows the Children Youth and Family Services child abuse reporting protocols and the Education Rules 1999 in regard to stand-downs, suspensions, exclusions, and expulsions. 

Attendance

The school follows all procedures for International Students as are followed for regular students, this includes the use of a Truancy Officer and the National Education Truancy Service (NETS). Poor attendance and truancy may lead to the termination of the Contract.

Grievances

The school has a Complaints Policy, a copy of which is available from the school office.  The Policy outlines actions for a parent or student to take if there are concerns regarding school programmes, staff or policies.  Before the termination of a contract all internal school complaints procedures will be exhausted.  International Students can also initiate external grievance procedures under the Code if their grievance is not settled internally. 

Policies

The following policies/procedures are relevant to International Students copies of which are available form the school office:

· Attendance Policy

· Community Consultation and Communication Policy

· Students with Special needs and Abilities

· Sexual and Physical Abuse of Children

· Self Review and Implementation policy

· Complaints Policy



· Reporting to Parents 

· Newmarket School Behavioural Guidelines
Please do not hesitate to contact the school if you have any further queries regarding the enrolment of International Students at Newmarket School.

Wendy Kofoed

Principal
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